Apple IPAD AU Webpage Unauthorized error

While trying to gain access to the AU member’s roster that is available on the AU website the
following error maybe encountered.
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This server could not verify that you are authonized 10 access the document requested. Either you supplied the wrong credentials (e.g., bad password), or
your browser doesn't understand how to supply the credentials required
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To explain this error this paper will first demonstrate the error and where it occurs.

Start Safari web browser and open the AU webpage. Then tap on “Membership” which
produces a membership page that has somewhere the following:
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New Member Application

Officers

Secured Page

This page requires a User ID / Password to access the Roster or Treasurer’s Report

Tap on “Secured Page” which produces the following box:
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Log in to www.actu2.com

Your password will be sent unencrypted.

Cancel Log In

Tap “Log in” (without entering anything in the box)



And the following occurs:
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Unauthorized

This server could not verify that you are authorized to access the document requested. Either you supplied the wrong credentials (¢.g., bad password), or
your browser doesn't understand how to supply the credentials required

Additionally, a 401 Unauthonzed error was encountered while trying to use an ErrorDocument to handle the request

Ipache Server at www.actu.com Port 80

To avoid this error go back and repeat all the steps up to Tap “Secured Page”

Now enter the following in the log in box:

Log in to www.actu2.com

Your password will be sent unencrypted

roster@activitiesunlimited.org

access2013

Cancel Log In

After filling in these boxes and tapping “Log in”

The result is shown below:
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AU Secured Page

AU Home Page

Click on the Membership List name below to view the current Roster.
Or,

On the other listed items to view that report

Membership List

Membership List with Photos

To search for a specific alphabet grouping of AU Members enter into the “find” function the letter followed
by an asterisk (IE: for the C’s enter a C*) ... to access the “find” function press the ctrl and f keys while
the PDF document is on the screen.

Treasurer's Report
AU By-Laws

AU Procedures

Executive Board Minutes

Did not get here ?

The Safari browser can have several web pages open at the same time. Also you can see those
pages being retained after turning your device on and off. If one or more of those pages is the
AU secured page, then that could be the reason you continue to get errors.

To be sure you can open the AU website and the secured page remove any open pages. See

next page.
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Tap the image on the upper right corner of Safari. A view of currently open web pages is

displayed.
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X Safari - Apple activities retired men X Netflix - Watch TV Shows Online,...

. - -
Activities mn Unlimited

All of Netflix.
0 £ - Free ?or 3% days.
Safari. The best way
to see the sites.

X www.actu2.com/AU%20Roster%2... Favorites

This open AU page
maybe the problem.

Tap of the X in the upper left corner of all the pages of the AU website. Once you have
cleared out all pages then try starting the AU website again and go to the secured page.



